
UNION 101 
ARBITRATION 

Arbitration is a means for settling labor disputes through a neutral 
and independent third party instead of relying on the court 

system or job actions, such as strikes or lock-outs. 

Union leaders often secure clauses requiring arbitration into 
collective bargaining agreements as the final step in the grievance 

process to resolve disputes relating to the interpretation and 
implementation of existing contract provisions. 


